
PREMIUM DIGITAL OFFICE SOLUTIONS

The Office Solutions Provider You Can Trust

Marketing Solutions
Premium Digital presents key building blocks for 

customer acquisition and retention.  



ABOUT PREMIUM DIGITAL

We have over 25 years in business with over 100 
years of cumulative experience in our industry

We are laser focused on client service, meeting the 
needs of your business, and offering a rapid and 
thorough response

We have 4 distinct divisions to support your 
business and help it thrive

Managing Partners: Van Seretis, Alan Schwartz, & Gary Alessio  

6-year recipient of this prestigious industry award

Complete Business Solutions



ABOUT PREMIUM DIGITAL –
The 4 Divisions

Office Solutions: Sale, Lease, and Service of Copiers, Printers, Scanners, and 
Postage Equipment. When your office equipment runs smoothly, your business 
runs smoothly.

Marketing Solutions: Graphic Design, Digital Printing, Copying, and Direct Mail 
Services.  We are experts in postage and saving your business money on mailing, 
and we can help you deliver a lasting impression. 

Trade Show and Signage:  Banners, Posters, Decals, Interior & Exterior Signage, 
Table Skirts and Runners in multiple sizes and materials. Let us help you generate 
leads and drive incremental sales.

Promotional Products: Accessories, Apparel, Writing Instruments, Gift Bags, 
Notebooks.  We can put your logo on anything and give your clients and prospects 
something memorable.



Marketing Solutions from Premium Digital

• Acquiring a new customer can cost five times more than retaining an existing customer

• The success rate of selling to a new customer is 5-20%

• Increasing customer retention by 5% can increase profits from anywhere between 25-95%

• The success rate of selling to a customer you already have is 60-70%

• 80% of future profits come from just 20% of existing customers

• U.S. companies lose $136.8 billion per year due to avoidable consumer switching

Client Acquisition v Client Retention

Did you know?

Source: https://www.outboundengine.com/blog/customer-retention-marketing-vs-customer-acquisition-marketing



Marketing Solutions from Premium Digital

Client Acquisition v Client Retention

Source: https://www.outboundengine.com/blog/customer-retention-marketing-vs-customer-acquisition-marketing
Source: https://www.huify.com/blog/acquisition-vs-retention-customer-lifetime-value
Source: Ted Goff (for image)

Customer Retention leads to Customer 
Acquisition. Building customer loyalty by being 
a trusted brand will lead to referrals. Your 
existing customers can become one of the 
best promoters of your business.

Your brand, values, and messaging will 
prompt prospects to become customers. 

https://www.outboundengine.com/blog/customer-retention-marketing-vs-customer-acquisition-marketing
https://www.huify.com/blog/acquisition-vs-retention-customer-lifetime-value


Marketing Solutions from Premium Digital

So... What is your business currently doing for marketing?

What is your 
marketing 
strategy?Social 

Media 
Marketing

Email 
Newsletters Tossing 

spaghetti at 
the wall

Annual  
Campaign

Display Ads

Direct Mail

Paid 
Advertisements

Cold Calls/
Live sales

Videos

Word of 
Mouth

TV
Radio

Newspaper



Marketing Solutions from Premium Digital

Ideal Customer Profile

• What do they have in common?
• How did the relationships begin?
• What is the industry vertical?
• What is the size of the company?
• What is their marketing budget?
• Who is the decision maker?

We can help you focus your marketing efforts by identifying your target customers.

Buyer Persona

• Statistics (age, gender, lifestyle)
• Motivations
• Frustrations
• Wants and Needs
• Behaviors and Activities
• Profession and Title

Evaluate your best customers and then develop your fictional model client



Reinforce your Brand

Articulate your company’s mission and visionConvey your brand’s unique value

Source: https://www.paradigmmarketinganddesign.com/becoming-the-gold-standard-the-importance-of-a-brand-positioning-strategy-in-digital-marketing/

“Branding is what people say about you when you’re not in the room.”

- Jeff Bezos

Marketing Solutions from Premium Digital

https://www.paradigmmarketinganddesign.com/becoming-the-gold-standard-the-importance-of-a-brand-positioning-strategy-in-digital-marketing/


PREMIUM DIGITAL OFFICE SOLUTIONS

We Design compelling pieces that support your brand

We Print to your custom specifications

We Mail and are experts in postage and Informed Delivery

We Analyze the results of your project

Marketing Solutions for
Customer Acquisition and Retention



PREMIUM DIGITAL OFFICE SOLUTIONS

Best Practices Lead to Profitable Results:

• Focus on Ideal Customer Profile and User Persona

• Maintain brand standards

• Glance Readership

• Large Text and High-Quality Imagery

• Clear Call to Action

• Continuity in Design

• Personalized Addressing

Marketing Solutions - Design

Postcards, Appeal  Campaigns, Formal Invitations and more…we 
design with your brand, audience, and goals in mind.



PREMIUM DIGITAL OFFICE SOLUTIONS

Marketing Solutions - Print

Our wide-ranging production capabilities include:

• Folding and inserting

• Digital, Offset, Thermography Printing

• We can use your existing database; or,

• We can acquire a database for you targeting your ideal 
customer profile

• We will presort your mail and maximize postage savings

• We will apply the postage

• We will deliver to the post office



PREMIUM DIGITAL OFFICE SOLUTIONS

Marketing Solutions - Print

A quality, targeted database
+ compelling design
+ relevant messaging
= a mailer that will hit the bullseye



PREMIUM DIGITAL OFFICE SOLUTIONS

Marketing Solutions - Mail
We know postage and are a partner with the USPS. We can save you money on postage. We act 
as a liaison for our customers with all Post Office services. People like mail.

Did you know?
• 98% of people check their physical mail daily. 

• Over 42% of direct mail recipients either read or scan the mail they get

• The average lifespan of direct mail is 17 days. The average lifespan of email is 2 seconds

• Direct mail recipients purchased 28% more items and spent 28% more money than people that 
didn’t get that piece of direct mail.

• 73% of American consumers say they prefer being contacted by brands via direct mail because they 
can read it whenever they want

• 50.9% of recipients say they find postcards useful

• The response rate for direct mail is up to 9 times higher than that of email
Source: https://www.smallbizgenius.net/by-the-numbers/direct-mail-statistics/#gref



PREMIUM DIGITAL OFFICE SOLUTIONS
Marketing Solutions – Informed Delivery

Turn your physical mail piece into a digital driver and create a deeper connection with your customers 
through an Informed Delivery campaign. 

• Reach customers wherever they are, across all devices

• If it’s in your mail, it’s in your email

• Wrap around your customers with your brand and 
motivate them to act

• Capture customer attention… when they are ready

• Build a seamless, cross-channel customer experience

• Manage and track your campaign ROI

Let your physical mail piece stand out in a digital world.
Source: www.usps.gov



PREMIUM DIGITAL OFFICE SOLUTIONS

Marketing Solutions – Informed Delivery

Informed Delivery is a free service through the Post Office for residential customers only. The USPS 
scans the recipients mail and then sends an email that shows what will be arriving in their mailbox 
later that day.  Business can enhance that email with branding and links to motivate customers to act.

Premium Digital can manage your complete Informed Delivery campaign.

Great for:

• Non-Profits
• Civic Organizations 
• Town Services (Fire, EMT, Police)
• Automotive Dealerships
• Residential Real Estate
• Retail Organizations
• Restaurants
• Day Care Centers
• Insurance

To use for:

• Appeal Campaigns
• Galas
• Virtual Events
• Fundraising and Donation Efforts
• Invitations
• Coupons
• Special Offers
• Just Listed/Just Sold Notifications
• Online Ordering



PREMIUM DIGITAL OFFICE SOLUTIONS
Marketing Solutions – Informed Delivery

Representative 
Image

Link to action 
like a coupon 
or donation 

page

4. If your website does not have a 
donation page, we can create one for you!

6. Keep an eye on your 
Informed Delivery 
campaigns with tracking 
and analytics.



PREMIUM DIGITAL OFFICE SOLUTIONS
Marketing Solutions - Analyze

• State, County, and Person data

• Percentage of total recipients that 
use Informed Delivery

• Open rate

• Click Through rate

• Undeliverable Reasons

Quantify the success of your Informed Delivery campaign with a dedicated tracking dashboard.

Recipient Names and 
Addresses

Drill down to get the details you need.

Multiple views give you custom insight into the 
success of your direct mail program.



PREMIUM DIGITAL OFFICE SOLUTIONS

Let us do the heavy lifting and….

You will gain a creative DESIGN
that supports your brand and has 
a strong call to action that 
resonates with your target 
audience.

You will gain a custom 
PRINT piece based on 
your approved design, 
on any variety of paper 
stocks, with any 
number of finishes.  

You will gain a partner that 
can MAIL and manage your 
Informed Delivery Campaign. 
We will deliver your piece to 
the Post Office and save you 
money on postage.

You will gain a dedicated team 
that will ANALYZE and report the 
results of your campaign.  We will 
help you evaluate your strategy 
and keep it focused.

MARKETING
SOLUTIONS



PREMIUM DIGITAL OFFICE SOLUTIONS

The Office Solutions Provider You Can Trust

Our Complete Business Solutions
… in addition to Marketing!

Our expert sales and service teams covering NJ and NY offer state-of-the-art printer 

and copier sales, service, leasing, and document management solutions that are 

designed to meet the specific needs of each of our clients. https://premium-

digital.com/products/

We can guide you through products and best choices for your next trade show, 

special event, or outing. We offer our full services whether no matter the size 

of your project.  View our trade show catalog: www.exhibitors- handbook.com

Your logo on anything! From apparel to coffee mugs, from water bottles to the 

finest corporate gifts. Take a look at our promotional product offerings and let 

us help you make a lasting impression: www.promoplace.com/premium-digital

https://premium-digital.com/products/
http://www.exhibitors-/
http://www.exhibitors-handbook.com/
http://www.promoplace.com/premium-digital


PREMIUM DIGITAL OFFICE SOLUTIONS

ANY QUESTIONS?

The Office Solutions Provider You Can Trust



PREMIUM DIGITAL OFFICE SOLUTIONS

CONTACT INFORMATION

Gary Alessio
C: (908) 421-5011
E: gary@premium-digital.com

Premium Digital Office Solutions
141 New Road, Suite 206
Parsippany, NJ 07054

W: www.premium-digital.com

https://www.facebook.com/pdoscopiers

https://twitter.com/_PremiumDigital

https://www.linkedin.com/company/premium-digital-office-solutions-llc/

The Office Solutions Provider You Can Trust

http://www.premium-digital.com/
https://www.facebook.com/pdoscopiers
https://twitter.com/_PremiumDigital
https://www.linkedin.com/company/premium-digital-office-solutions-llc/


PREMIUM DIGITAL OFFICE SOLUTIONS

THANK YOU!

The Office Solutions Provider You Can Trust


